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� Overview –
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Product Interaction
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� Deep Dive
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Self-Service Portal – Auto Interior & UX:

Behavioral Variables, Track Journeys, A/B Testing …

• Real-life, behavioral variables to 

optimize product specs for top

J.D. Power IQS scores

• Profiles for A/B testing
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ACTUAL IMPLEMENTATION

UC-Navi
� Competition –

Alternative Content

and Access

� Trip
statistics

Analytics Implementation
§ Tableau presentation layer

§ Industry standard, Gartner 
top quadrant

§ Analytics, machine learning 

“engine” by Prof. Langdon


