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Customer Analytics & 
Predictive Modeling 

Experts

Supply-side variables 
and “filters”

Demand-side 
variables and “filters”

Results in
interactive center 

diagram

Context variables 
(weather, traffic, etc.)

Modules or views for 
different departments: 
Marketing, Operations

Analytics Implementation
§ Tableau presentation layer
§ Industry standard, Gartner 

top quadrant
§ Analytics, machine learning 

“engine” by Prof. Langdon
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• Marketing: Profiles and segmentation …
• Sales: Ridership and pricing …
• Operations: Charger capacity utilization …

Self-Service Portal – Shared, Electrified Mobility:
Quantifying, Testing, Predictions
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MGMT

SYSTEM



Pacific Coast Research
P_PRODUCTS.ppt 2

© 2017  Pacific Coast Research Inc.  California.  Not to be used or reproduced without permission.

Customer Analytics & 
Predictive Modeling 

Experts

Self-Service Portal – Shared, Electrified Mobility:
Locating hubs and chargers for max. fleet utilization
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SYSTEM

Point-to-point,
from A to B

Mostly local rides 
and round trips
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Analytics Implementation
§ Tableau presentation layer

§ Industry standard, Gartner 
top quadrant

§ Analytics, machine learning 
“engine” by Prof. Langdon


